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(pen. ot 10.04.2025) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 obpalueHusix rpaxxaaH B Pecnybnuke TatapcraH" [ata coxpaHenus: 17.07.2025

(npuHat I'C PT 11.04....

12 mas 2003 roma N 16-3PT

3AKOH
PECNYBJIUKU TATAPCTAH

OB OBPALLEHUAX NTPAXXOAH B PECIMNYBJIMKE TATAPCTAH

[TpunsT

IN'ocynapcrBennbiM CoBEeTOM
Pecnty6nuku TaTapcran

11 anmpens 2003 roga

Crucox U3MEHSONIUX JOKYMEHTOB
(B pen. 3axonos PT ot 24.07.2014 N 75-3PT, ot 14.05.2018 N 32-3PT,
ot 01.03.2019 N _10-3PT, ot 06.04.2023 N 24-3PT, ot 09.12.2023 N 124-3PT,
ot 10.04.2025 N 18-3PT)

Maea 1. OBLWUE NMNOJIOXEHUA
Crartbs 1. [paBo rpaxaaH Ha obpalleHue

1. B Pecniybnuke TatapcTaH Kaxablil IpakJaHHH MMEeT IpaBO oOpamiaThCs JUYHO WM Yepe3
CBOETO IPEJICTABUTENS, a TAK)KE HAIIPABISATh WHAWBUIYAIbHbBIE M KOJUICKTUBHbBIE OOpAICHNUs, BKIIOYast
oOpaiieHus: 0ObeIUHEHUI TpaXklaH, B TOM YHUCJE IOPUAWYECKUX JIMI, B TOCYIapCTBEHHbIE OpPTaHbI,
OpraHbl MECTHOI'O CaMOYNPABJIECHWS M HX JODKHOCTHBIM JIMIIAM, B TOCYJIapCTBEHHBIE U
MYHHMLMIIAJIBHBIE YUYPEKICHUS W WHBIE OpraHu3alid, Ha KOTOPbIE BO3JIOXKEHO OCYILIECTBICHUE
yOIMYHO 3HAUUMBIX (PYHKIUH, U UX TOJKHOCTHBIM JIMIIaM (Jlajiee - OpraHbl U IOJKHOCTHBIE JIUIIA).

2. T'paxnane peanu3yloT NMpaBo Ha oOpalieHue cBOOOAHO U J0OpOBOJBHO. OCyIecTBICHHE
rpakJaHaMy IpaBa Ha oOpaleHne He JOHKHO HapyIlaTh MpaBa U CBOOOBI APYTHX JIULL.

3. PaccmoTtpenue oOparieHuit rpaxaad OCyIIeCTBISIETCs] OeCIIaTHO.

CtaTtbAa 2. OCHOBHbIE NOHSATUA, UCNOJIb3yeMble B HacTosiLeM 3akoHe

1. Jlnsg ueneit Hacrosimiero 3akoHa IMOJ KOJUICKTHBHBIM OOpallleHHeM MOHUMAaeTcsl oOpalieHue
IBYX M OoJiee rpakaaH, oOpalieHne o0beIMHEHUH TpakaH, B TOM YHCIIE IOPHINYCCKUX JIMII, a TaKKe
oOpareHue, MPUHATOE MyTeM T'OJI0OCOBAHUS MIIM cOOpa MOANMKUCEH YYaCTHUKOB MUTHHTA HITH COOPaHUSI.

2. HHble OCHOBHBIEC TOHATHS, NPUMEHSIEMBIE B HACTOSIIEM 3aKOHE, HCHOJIb3YIOTCS B TEX
3HAYEHUAX, B KaKUX OHU ornpeaeneHbl DeaepanbHbM 3aKkoHOM OT 2 Mas 2006 roga N 59-®3 "O
MopsZIKEe paccMOTpeHus: oOpaiienuit rpaxnan Poccuiickoit ®enepanun" (nanee - denepaabHblid 3aKOH

"O nopsizike paccMoTpeHus oopaienuit rpaxnan Poccuiickoit denepanmn').

Cratba 3. [lpaBoBOoe perynupoBaHue NpPaBOOTHOLIEHUW, CBSI3aHHbIX C
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3akoH PT ot 12.05.2003 N 16-3PT

(pen. ot 10.04.2025) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 obpalueHusix rpaxxaaH B Pecnybnuke TatapcraH" [ata coxpaHenus: 17.07.2025

(npuHat I'C PT 11.04....

paccMoTpeHuem oGpalueHuin rpaxxaaH

1. IlpaBoOoTHOLIEHMSI, CBA3aHHBIE C PACCMOTPEHMEM OOpallleHUN TpaxJIaH, PEryJIHpyrTCs
Koncrurynueii Poccniickoit @enepannn, MexayHapoIHbIMU JgoroBopamu Poccuiickonn ®denepanun,
(dhenepabHBIMU 3aKOHAMH.

2. Koncrutyrms Pecny6nuku TarapcraH, Hactosmuii 3aKOH M WHBIE HOPMAaTHBHBIC IIPABOBBIC
akThl PecyOnuku TaTapcTaH ycTaHaBIUBAIOT MOJIOKEHUs, HANPaBlIEHHbIC HA 3alIUTY IpaBa rpakaaH
Ha oOpallleHre, B TOM YUCJIEe YCTaHABIMBAIOT TapaHTUU TpaBa TpakJlaH Ha oOpalleHue, JOMOIHSIOIINE
rapaHTuy, ycraHoBieHHbIe DenepanbHbIM 3akoHOM "O TOpSAIKE pacCMOTPEHUS OOpalICHHA TpaXkaaH
Poccuiickoit ®deneparun'.

Masa 2. PACCMOTPEHME OBPALLEHUA FrPAXKOAH

CraTtbAa 4. OGpaweHne rpaxgaHuHa, U3rnoxeHHoe B NUCbMeHHon dhopme, B hopme
3NEeKTPOHHOro JOKYMEHTA

1. OOpamienue rpaxaaHrHa, HM3JI0KEHHOE B IMHCbMEHHON (opme, AOKHO coiepx aTbh OO0
HalMEHOBaHME OpraHa, B KOTOpBIM HampaBisercd oOpamieHue, U060 (GaMUINIO, UMs, OTYECTBO
COOTBETCTBYIOLETO JIOJDKHOCTHOTO JIMIA, JUOO JOJDKHOCTH COOTBETCTBYIOLIETO JIMIA, a TakKxke
U3JI0KEHUE CYTH IMPEJUIOKEHUS, 3asBICHUS WIM KaJo0bl, paMUIIHIO, UMsI, OTYECTBO (ITOCIEIHEE - TPU
HAIMYMK) TpaXkJaHUHA, TIOYTOBBIA ajpec, MO KOTOPOMY JIOJDKHBI OBITh HAIpaBICHBI OTBET,
YBEIOMIICHHE O Mepeajpecanny 00palieHus, THIHYO MMOANUCH U JaTy.

(gactp 1 B pen. 3akona PT ot 10.04.2025 N 18-3PT)

2. TI'paxnmane BmpaBe oOpamarbCsi C NPEUIOKECHUSIMH, 3asBICHUAMHU, KamobaMu Ha
roCy/apCTBEHHBIX si3bIkax PecmyOmuku TarapcTan, poIHOM s3bIKE€ WM Ha JII0OOM JAPYroM Si3bIKe
HaponoB Poccuiickoit ®enepannu, KOTOPbIM OHM BiaAetOT. OTBETHl Ha MPEIIOKEHUS, 3asBICHUS,
XKaJIOOBI TpaXJaH TAIOTCS HA s3bIKEe oOpaimieHus. B cioyuae HEBO3MOXXHOCTH JIaTh OTBET HAa SI3BIKE
oOpareHust UCMOJIb3yIOTCS TOCyapCTBEHHBIE s13bIKK PecryOnuku TaTapcraH.

3. B ciyyae, ecnu B MMCbMEHHOM OOpallleHUU HE YKa3aHbl paMHUIus rpaKIaHUHA, HAlIPaBUBIIETO
oOpaleHre, WM MOYTOBBIM aapec, IO KOTOPOMY J0JIKEH ObITh HAIIPaBJIEH OTBET, OTBET HAa OOpalleHue
He faercs. Eciu B ykazaHHOM oOpallleHHMH COAEp)KaTCsl CBEACHUS O MOJAr0TaBIMBAEMOM, COBEPILIAEMOM
WIM COBEPIICHHOM NPOTHUBONPABHOM [JESHUM, a TaKXe O JHIE, €ro IMOATOTaBINBAIOIIEM,
COBEPILAIOIIEM MJIM COBEPILIUBIIEM, OOpalIeHHe MOAJISKUT HAIIPABICHUIO B TOCYJAPCTBEHHBIM OpraH B
COOTBETCTBHUH C €r0 KOMIETEHIIUEH.

(B pen. 3akonoB PT ot 14.05.2018 N 32-3PT, ot 09.12.2023 N _124-3PT, ot 10.04.2025 N_18-3PT)

4. B ciydvae, eciii TEKCT NHCBMEHHOIO OOpallleHWs HE TOJJaeTCs IPOYTCHHIO, OTBET Ha
oOpalieHHe He JaeTcsi W OHO HE TOJUICKHT HAMpaBJICHUIO Ha PACCMOTPEHHE B OpraH WM
JOJDKHOCTHOMY JIMILy B COOTBETCTBHM C MX KOMIIETCHIIMEW, O 4eM B TEUCHHE CEeMU OHEH cO IHS
peructpanuu oOpalieHus cooOIaeTcs rpaXKIaHUHY, HAIIPaBUBIIEMY OOpallieHue, eclii ero (paMumus u
azipec, 10 KOTOPOMY JIOJDKEH OBITh HAIIPABIICH OTBET, MOAIAIOTCS IPOYTEHUIO.

(B pen. 3akona PT ot 14.05.2018 N 32-3PT)

4.1. B cnyyae, eciu TEKCT MNUCBMEHHOrO OOpalleHHss HE TMO3BOJSET OINPEeAeTUuTh CYTh
MIPEeJIOKEHUS, 3asBIICHUSI WM KaloObl, OTBET Ha oOOpalleHHe He AAaeTCi M OHO HE MOMAJEKUT
HalpaBJICHUI0O Ha pAacCMOTPEHHE B OpraH WIM JOKHOCTHOMY JIMIy B COOTBETCTBHUM C UX
KOMIIETEHIIMEH, O YeM B TEYCHHWE CEeMU JIHEH CO JHS PETUCTpaluHd OOpaleHus CooO0IIaeTcs
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3akoH PT ot 12.05.2003 N 16-3PT

(pen. ot 10.04.2025) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 obpalueHusix rpaxxaaH B Pecnybnuke TatapcraH" [ata coxpaHenus: 17.07.2025

(npuHat I'C PT 11.04....

rpaXkIaHUHY, HAIIPABUBIIIEMY OOpalleHHe.
(uactb 4.1 BBenena 3akonoM PT ot 14.05.2018 N 32-3PT)

5. Obpaienue, MOCTYNMBIIEE B OpraH WM JOJDKHOCTHOMY JHIY B (OpMe DIEKTPOHHOTO
JIOKYMEHTA, MOJJIE)KUT PAaCCMOTPEHHIO B MOPSAJIKE, YCTAHOBIEHHOM 3aKOHOJATeNbCTBOM. B oOpamienun
IpaXJIaHUH B 00s3aTEJILHOM TOPSAAKE yKa3bIBaeT CBOU (DaMuIIMIO, UMS, OTYECTBO (TOCienHee - Mpu
HQJINYMK), a TAKXKE YKa3bIBAaeT aJpec JIEKTPOHHOM MHOYTHI JIMOO HCHOJIB3YeT ajapec (YHUKAJIbHBIN
UACHTUPUKATOP) JUYHOrO KabuHeTa B (enepanbHOM rocynapcTBEHHOM HH(OpPMAIMOHHOW cHcTeMe
"EnuHplid mopTan TocyAapCTBEHHBIX M MyHHIMIAIBHBIX ycuyr (QyHkouii)" (nanee - Enunbiit moptan)
WIM B HWHOW WHGPOPMAIMOHHOH CHCTEME TOCYAapCTBEHHOIO OpraHa WIM OpraHa MECTHOTO
camMoympaBIieHus, 0OecIeunBaronie uACHTU(GUKAIHIO U (MIH) ayTeHTU(PUKALINIO TpakIaHuHa (Haee -
nHas UH(OpPMAaIMOHHAs CUCTEMa), MO KOTOPHIM JOJDKHBI OBITH HANpaBieHbl OTBET, YBEIOMIIEHHE O
nepeaapecauuu obpamieHus. ['paxJaHuH BIpaBe NPUWIOKUTh K TaKOMY OOpAIlEHUI0 HEOOXOIUMble
JOKYMEHTBI U MaTepHajIbl B 3JIEKTPOHHOH Gopme 1100 HanpaBUTh yYKa3aHHbIE JOKYMEHThI U MaTe€pUaIbl
WIN UX KOTIMU B TUCbMEHHOH (opMme.

(B pen. 3akonos PT ot 09.12.2023 N 124-3PT, ot 10.04.2025 N _18-3PT)

5.1. Ha mocTynuBIiee B opraH WiH JOKHOCTHOMY JIMITY OOpalieHue, coiepikaliee npeioxKeHue,
3asiBJICHUE WJIM Kajio0y, KOTOPbIE 3aTparuBaiOT MHTEPECHl HEOMPEAEIIEHHOr0 Kpyra JiMil, B YaCTHOCTHU
Ha oOpalieHue, B KOTOpOM oOxailyeTcsi CylaeOHOe pelleHUE, BBIHECEHHOE B OTHOIICHUU
HEOMpeAeNIEHHOTO KpyTa JIHIl, OTBET, B TOM YHUCJIE C Pa3bsICHEHHEM MOpsIKa 00XalloBaHUS CyJeOHOTO
peleHus, MOXKET OBITh pa3MeIIeH C COOMoJeHHeM TpeOoBaHMU cTaThu 9 Hacrosero 3akoHa Ha
ounmanbHOM caiiTe TaHHOTO OpraHa B WH(GOPMAIMOHHO-TEICKOMMYHUKAaMOHHOW ceTH "HTepHet".
B ciywae moctyruieHHs B OpraH WM JOKHOCTHOMY JIMIYy HHUCBbMEHHOI'O OOpAalleHHs, COAEP KAIIEro
BOIIPOC, OTBET Ha KOTOpPBIM pa3MmelleH Ha oQuUIUaIbHOM CcalTe JaHHOrO oOpraHa B
MH(pOPMAITMOHHO-TEIEKOMMYHUKAITMOHHOW ~ ceTu  "MHTepHeT", TpaxgaHWHYy, HaIpaBUBIIEMY
oOpailieHue, B TEUEHUE CEMH THEH cO JHs perucTpaiu oopamieHusi cooOIaeTcs IeKTPOHHBINA aapec
odunmansHOro caiiTa B MHPOPMAIMOHHO-TEJICKOMMYHUKAIIMOHHONW cetu "WHTepHeT", HA KOTOpOM
pa3MeleH OTBET Ha BONPOC, IOCTABJICHHBIH B OOpamieHHH, NMPU STOM OOpalIeHHE, ColeprKallee
o0>kasoBaHue Cy/1e0HOTO PEIICHUsI, HE BO3BPAIIAETCS.

(dactp 5.1 BBenena 3akonom PT ot 14.05.2018 N 32-3PT)

6. Ytparwia cuiy. - 3akod PT ot 10.04.2025 N 18-3PT.
CraTtba 5. O6s3aTeNIbHOCTb NPUHATUSA OOpaLLEeHUs K paCCMOTPEHUIO

1. OOparmienue, TOCTYINUBIIEE B OpPraH WIM JOJDKHOCTHOMY JIMIY B COOTBETCTBUHU C HX
KOMIIETEHIIHEH, MOIJIEKUT 0053aTeTbHOMY PacCMOTPEHHUIO.

2. B ciiydac H€O6XO,Z[I/IMOCTI/I paccMaTpruBarOIIue 06pa1ueHHe OpraH HWJIHN JOJDKHOCTHOC JIHUIIO
MOTYT 00ecIeYnuTh €ro paccMOTpCHUE C BBIC3IOM HaA MECTO. HOpHI[OK OopraHu3alvi paCcCMOTPCHUA
O6paIlI€HI/I}I C BbBIC3AOM Ha MCECTO, B TOM YHCIC CpPOKH Cro IPOBCACHUA, YCTAaHABJIMWBAIOTCA
HOPMAaTUBHBIMHU IIPABOBBIMU dKTaMU OPTraHOB.

Cratbs 6. PaCCMOTpeHMe OGp&I.I.I,EHVIFl rpaxgaHuvHa, agpecoBaHHoe AOJIXXHOCTHOMY
gy, NOJIHOMO4YuUA KOTOpPOro npekpaweHbl

O6paI_I_I€‘HI/IC TpaXxJjaHnHa, aJIpCCOBAHHOC HTOJDKHOCTHOMY JIMIy, MOJHOMOYHSA KOTOPOIro
NpeKpalmcCHbl, pacCMaTpuBaACTCAd MHOJDKHOCTHBIM JIMIOM, Ha KOTOPOC BO3JIOKCHO OCYHICCTBJICHUC
YKa3aHHBIX IMOJTHOMOYHH.
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3akoH PT ot 12.05.2003 N 16-3PT

(pen. ot 10.04.2025) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 obpalueHusix rpaxxaaH B Pecnybnuke TatapcraH" [ata coxpaHenus: 17.07.2025

(npuHat I'C PT 11.04....

CrtaTtba 7. HanpaBneHue un peructpauusa NMCbMeHHOro obpaileHus

1. I'paxxnaHuH HampaBisieT MHCbMEHHOE OOpalleHHe HEMOCPEICTBEHHO B TOT OpraH WU TOMY
JOJKHOCTHOMY JIMIly, B KOMIIETEHIMIO KOTOPBIX BXOJIUT pEUICHHE IOCTABICHHBIX B OOpalleHuu
BOIIPOCOB.

2. TlucbmeHHOoe oOpalleHHe MOJICKUT O00s3aTeNbHOM pPEerucTpalud B TEUEHUE TpeX ITHEH ¢
MOMEHTa MOCTYIJICHUS B OPTaH WU AOKHOCTHOMY JIMILY.

3. IlucemenHoe oOpamieHue, COJIEpKaliee BOIPOCH], pPEIICHHE KOTOPBIX HE BXOIUT B
KOMITETCHIINIO JAHHOTO OpTaHa WU JOHKHOCTHOTO JIMIIA, HAMPABISAETCS B TE€UEHUE CEMU JHEH CO JHS
perucTpaiii B COOTBETCTBYIOIIMWA OpPraH WM COOTBETCTBYIOIIEMY JOHDKHOCTHOMY JIMITy, B
KOMITETCHIIMIO KOTOPBIX BXOJUT PEIICHHUE IMOCTABJIECHHBIX B OOpAIIEHUH BOIPOCOB, C YBEIOMIICHHEM
rpakIaHWHa, HAMpaBUBIIEro oOpalleHue, O Tepeaapecanud OOpalleHHs, 3a HMCKIIOUEHUEM Cllydas,
YKa3aHHOTO B 4acTH 4 cTaThu 4 HACTOSALIETO 3aKOHa.

3.1. IluceMenHOe oOpaieHue, cojepkaniee UHPOPMALUIO O (aKTax BO3MOXKHBIX HAPYIICHUH
3akoHogarenbcTBa Poccniickoit denepanyu B chepe MUTpaAIiK, HANIPABISETCS B TEYSHUE TISITH THEH CO
IIHSI PETUCTPAIMN B TEPPUTOPHUATBHBIN OpraH (eepaJbHOr0 OpraHa UCIIOJHUTEFHON BIACTH B cdepe
BHyTpeHHUX Jen u I'maBe (Pamcy) PecnyOnuku Tartapctan ¢ yBeIOMJIIEHMEM TIpakJaHMHA,
HampaBUBIIEro oOpallleHe, 0 epeajipecaluy ero oopalleHus, 3a HCKIUYEHUEM ClTyyasi, YKa3aHHOTO B
yacTH 4 cTaThu 4 HACTOALIETO 3aKOHA.

(uactp 3.1 BBenena 3akonoMm PT ot 14.05.2018 N 32-3PT; B pea. 3akonoB PT ot 01.03.2019 N 10-3PT,
ot 06.04.2023 N 24-3PT)

4. B cinydae, ecnu pelleHHE MMOCTaBICHHBIX B MHCbMEHHOM OOpalleHHWH BOIPOCOB OTHOCHUTCS K
KOMIIETEHIIMM HECKOJbKUX OPTaHOB WJIM JIOJUKHOCTHBIX JIML, KOIUS OOpallleHus] B TE€YEHUE CEMU JIHEH
CO JHS PpEerucTpalu HalpaBiseTcs B COOTBETCTBYIOUIME OpPraHbl MM COOTBETCTBYIOLIUM
JOJKHOCTHBIM JIMLIAM.

5. Opras nim JOKHOCTHOE JIMLIO TP HAIIPaBJICHUH MUCbMEHHOIO OOpAIleHHsI Ha pacCMOTPEHHE
B Jpyroil OpraH Wi MHOMY JIOJDKHOCTHOMY JIMILy MOTYT B Cly4yae HEOOXOAMMOCTH 3alpalluBaTh B
YKAa3aHHBIX OpraHax WIM Yy JOJDKHOCTHOIO JIMIA JOKYMEHThl W MaTepHallbl O pPe3yJsbTarax
paccMOTPEeHMsI MUCBbMEHHOTO 00pAICHHUS.

6. 3ampemiaercs HalpaBiATh KajJo0y Ha pacCMOTPEHHE B OpraH WIM JOJDKHOCTHOMY JIMILY,
pelieHue win aerctaue (6e31eiHCTBIE) KOTOPHIX 00KaTyeTCH.

7. B cnyuae, eciii B COOTBETCTBUU C 3aIIPETOM, IIPELYCMOTPEHHBIM YacTbiO 6 HACTOSIILEH CTaThy,
HEBO3MO)XKHO HaIlpaBJI€HHE >KalloObl HAa pacCMOTPEHHE B OpraH WIM JOHDKHOCTHOMY JIUIy, B
KOMIICTCHIHUIO KOTOPBIX BXOAWUT PEHICHUC IIOCTABJICHHBIX B 06paHICHI/II/I BOITPOCOB, )Kano0a
BO3BpALLAeTCs I'PakJaHUHY C pa3bsICHEHUEM €ro IpaBa 00XkajloBaTh COOTBETCTBYIOILUE PEIICHUE WU
neiictBue (6e3aeicTBIE) B YCTAHOBICHHOM MOPSAKE B CY/I.

8. OOpaieHre, B KOTOpOM oOkanyercs cyleOHOe pellieHHe, B TEYCHHE CEeMU JIHEH CcO JHA
perucTpali BO3BpAIlaeTCs TPaKAaHUHY, HAIpaBHBIIEMY OOpallCHUE, C pPa3bsCHEHHEM IOpsIKa
00aJIoBaHUS TaHHOTO CYZ€OHOTO pELIeHHUS.

(dactp 8 BBenena 3akonom PT ot 14.05.2018 N 32-3PT)
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3akoH PT ot 12.05.2003 N 16-3PT

(pen. ot 10.04.2025) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 obpalueHusix rpaxxaaH B Pecnybnuke TatapcraH" [ata coxpaHenus: 17.07.2025

(npuHat I'C PT 11.04....

Crtatbs 8. CpoKM paccMOTpeHusi obpalieHun rpaxaaH

1. Bce Buapl oOpamieHuil - WHAMBHUIAYyalbHbIE M KOJUICKTHUBHBIC, MOCTYIHMBIIHNE B OpraH WU
JOJKHOCTHOMY JIMILYy B COOTBETCTBMM C MX KOMIIETEHIMEH, paccMaTpuBatoTcsl B TedeHue 30 aHel co
JTHSI peruCTpaly MUCbMEHHOTO O0paleHHs.

1.1. TIlucemennoe oOpamienue, nocrynuBmee I[nmaBe (Paumcy) PecnyOmukum Tarapcran u
cojepxaiiee WHpopMamnuioo O (akraXx BO3MOXKHBIX HaApYIICHUI 3aKOHOIATENbCTBA Poccuiickoii
Qenepann B chepe Murpaiuu, paccMmarpuBaeTcss B TedeHwe 20 JgHEH CcO JHS perucTpanuu
MUCEMEHHOTO OOpaIICHHUS.

(uactp 1.1 BBenena 3akoHoM PT ot 14.05.2018 N 32-3PT; B pea. 3akona PT ot 06.04.2023 N 24-3PT)

2. B HCKIIOUNTENBHBIX CIyYasX, a TakKe B ClIy4yae HalpaBJICHHs 3ampoca, MpelyCMOTPEHHOTO
gacteto 1 crareu 10 HacTosimero 3akoHa, pPYKOBOJMTEIb OpraHa, JOJDKHOCTHOE JMLO JIHOO
YIOJIHOMOYEHHOE Ha TO JIMIO BIIPaBE MPOAJIHUTH CPOK PACCMOTpEHUs: oOparieHus He Gojee yem Ha 30
JHEH, YBEZIOMHUB O MPOJIJICHUU CPOKa €r0 paCCMOTPEHUS IpaXkIaHuHA, HAIPAaBUBIIETO OOpallieHue.

3. O pesynbTaTax paccMOTpEHUsl OOpallleHHs TPAKJAHWHY HAIPaBIsETCS OTBET B TEUCHHE TPEX
IHEH ¢ MOMEHTa NpPUHATHS 1O HEMY COOTBETCTBYIOUIETO pEIIEHUs, HO HE I03JHEE CPOKOB,
ONpPEJIEICHHBIX YacTsAMU | U 2 HACTOSIIIEN CTaThH.

Cratba 9. HepasrnaweHue cBeAeHWW, CTaBLUMX W3BECTHbLIMW OpraHam unu
AOMKHOCTHbLIM NnLUaM, B CBAI3U C paCCMOTPEHMEM OOpalleHUI rpaxaaH

1. Ilpu paccMmoTpeHuM oOpalieHuii TpakIaH 3ampeniaeTcss 0e3 cormacus OoO0paTHBIIETOCs
WCIIOJIb30BAaHNE M PACHpPOCTPAHECHUE CBEJCHUH O €ro YacTHOW JKU3HM, a TakKkKe HE JIOMyCKaeTcs
pasriaiieHie CBEJACHUH 0 ero haMuiImm, IMEHH, OTYECTBE, MECTE JKUTEILCTBA, PA0OOTHI MITH y4eObI.

2. Ilpu paccMoTpeHMH OOpalleHHs He JOIMYCKaeTcsl pasrijallleHHue CBEICHMH, COJepiKalluxcs B
oOpamenun. He sBnsieTcs pasriiamieHHeM CBEICHHUH, colepKalluxcs B OOpallleHUH, HarpaBlieHHE
IIUCBMEHHOr0 OOpallleHuss B OpraH WM JOJDKHOCTHOMY JIMIy, B KOMIIETEHLIHIO KOTOPBIX BXOAUT
pelIeHre OCTaBIEHHBIX B 00paIIEeHUH BOIIPOCOB.

Cratbsa 10. O6583aHHOCTb NpeAcTaBeHUsA MMCbMEHHbIX A0Ka3aTenbCTB

1. Opran uiam AOMKHOCTHOE JIUIO IO HAMPABICHHOMY B YCTAaHOBJIECHHOM MOPSJIKE 3alIpOCy OpraHa
WINA JOJDKHOCTHOTO JIUIIA, PACCMATPUBAIONIMX OOpalieHne, 00s3aHbl B TeueHue 15 aHel npeaocTaBisiTh
JOKYMEHTH W MaTepHajbl, HEOOXOIMMBIE [UIS PACCMOTPEHHs OOpalleHus, 32 HCKIIOYCHUEM
JIOKYMEHTOB M MaTepHaJioB, B KOTOPBIX COJIEPIKATCS CBEACHUS, COCTABISIONINE IOCYJapCTBEHHYIO HIIN
UHYI0 OXpaHseMylo (enepanbHbIM 3aKOHOM TaiiHy, W JJii KOTOPBIX YCTaHOBJEH OCOOBIM MOPSIOK
MPEI0CTABIICHUSI.

2. I[OJ'DKHOCTHBIC Jiniia, BHWHOBHBIC B YMBIINUICHHOM  HCHPCACTABICHUN I/ICTpe6y€MBIX
A0Ka3aTCJIbCTB, HCCYT OTBECTCTBCHHOCTH B COOTBCTCTBHUHU C 3aKOHOAATCIILCTBOM.

Cratbsa 11. OpraHnsauumsa NMYHOro NpuemMa rpaxagaH

1. JImgynHbIiA IIPUCM I'paAKIaH B OpraHax MpOBOAUTCS UX PYKOBOAUTCIIIMA U YIIOJTHOMOYCHHBIMU Ha
TO JIMIIAMH.
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3akoH PT ot 12.05.2003 N 16-3PT

(pen. ot 10.04.2025) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 obpalueHusix rpaxxaaH B Pecnybnuke TatapcraH" [ata coxpaHenus: 17.07.2025

(npuHat I'C PT 11.04....

2. Ilpu opraHu3anyu JUYHOTO MPHEMa TpaXkJaH B OpraHax yYUTHIBAIOTCS TPEOOBaHUS K MOPAIKY
JUYHOTO TMpueMa TpaxaaH, ycTaHoBieHHble DenepanbHbiM 3akoHOM "O moOpsAKe paccMOTPEHUs
oOpamenuit rpaxknan Poccuiickoit @enepammn’.

3. Ilpuem nomxKeH MPOBOIUTHCS B YCTAHOBJICHHBIE JHHU U Yachl, B Y0OHOE JUIsl TPaKIaH BpeMsi, B
HEOOXOJMMBIX CIIy4asX - B BEUEPHHUE YaChl, 110 MECTY paOOThI U KUTEIbCTBA. [Ipr 3TOM MOJKHBI OBITH
YCTaHOBJICHBI JIHU (HE MEHEee ABYX JHEH B MECSI) U Yachl IpreMa pyKOBOJUTEISIMU OPTraHOB.

4. Vndopmarus o MecTte MpHEeMa, YCTAHOBICHHBIX MJS MpHeMa THSAX M 4YacaX, KOHTAKTHBIX
TeneoHax JTOIDKHOCTHBIX JIHMII, OTBETCTBEHHBIX 3a MOATOTOBKY IpHEMa TpakaaH, TOBOJIUTCS O
CBEJCHMSI TpaXkJIaH dYepe3 HHPOPMAIMOHHO-TEICKOMMYHUKAIMOHHYIO ceTh "WHrepHer" u (wim)
CpelcTBa MaccoBoi WH(poOpManuu. YKazaHHas WHOOpPMAIMS TAaKKe pa3MenaeTcs B OOMICTOCTYITHBIX
MeCTax B 3/IaHUSIX OPTaHOB.

(dactpb 4 B pen. 3akona PT ot 14.05.2018 N 32-3PT)

5. Ha xaxmgoro TpaXXJJaHWHaA, 3aIlIMCABIICTOCA Ha IIPUEM, 3aIIOJIHACTCA KapTOYKa JIMYHOTO IIpUeMma,
B KOTOpOP'I YKa3bIBAOTCA:

1) pamummst, M 1 OTYECTBO (TTOCTIEIHEE - TIPU HAJTMYUH ) 00PAaTUBIIETOCS;
(B pen. 3akona PT ot 10.04.2025 N 18-3PT)

2) aapec ero MecTa KHUTEJIbCTBA;

3) dbamMuHs JOIKHOCTHOTO JIUIA, BEIYIEro IPHEM;

4) nHBIC HEOOXOAUMBIC CBEICHHMS.

6. [Tpu TuaHOM MpUEMe TpakIaHUH MPEAbSIBISLCT JOKYMEHT, YAOCTOBEPSIOMIUN JTUYHOCTb.

7. B cnyuae, ecnu M3JOXKEHHBIE B XOJIe¢ JUYHOTO IMpPUEMa B YCTHOM oOpamieHuu (GakThl U
0OCTOSITENILCTBA SIBISIOTCS OYEBMJIHBIMM M HE TpeOYIOT JONOJIHUTEIBHOW IPOBEPKH, OTBET Ha
oOparieHue ¢ corjiacus TpaxxaaHuHa MOKET OBITh JIaH YCTHO JOJKHOCTHBIM JIUIIOM, OCYIIIECTBIISFOIIIM
npHUeM, O YeM JIeNaeTcsl 3aliCh B KapTOYKE JMYHOTO IMpHEMa, KOTOpas IOATBEP)KIAACTCS JIMIHON
MOJIUCHI0 3asBUTENSA. B cilyyae OTCYTCTBHUS COIJIacUsi TpakKIaHWHA Ha YCTHBIM OTBET WJIM OTKa3za OT
MOATBEPKICHUS JTMYHON MOMICHIO 3alMCH O TAKOM COTJIACHH JTAeTCS MUCHhbMEHHBIN OTBET IO CYIIECTBY
MTOCTABIICHHBIX B OOPAIIEHUH BOIIPOCOB.

(dactp 7 B pen. 3akona PT ot 14.05.2018 N 32-3PT)

8. IlucemenHoe oOpareHue, MPUHATOE B XOJE JUYHOTO TPHEMa, MOJICKHUT PETHCTPAUA M
paccmaTpuBaeTCsi B MOPSJKE, yCTaHOBIEHHOM ®DenepanbHbIM 3aKkoHOM "O mopsiaiKe pacCMOTPEHUs
oOparmenuit rpaxxkaan Poccuiickoit denepanun" v HaCTOSIIUM 3aKOHOM.

8.1. IlpaBoM Ha BHEOYEpPEIHOM JIMYHBIN MpPUEM B OpPraHax B JHU M 4YacChl, YCTAaHOBJIECHHBIC IS
JUYHOTO TpHeMa TpaxnaH, oOmamaror wHBamuasl [, Il rpynm, neTw-uHBamWAbBl W JIHIIA,
CONIPOBOXKAAIOIINE TAKUX JETEH.

B ciydae, ecnu mpaBoM Ha BHEOYEPEIHOW JTMYHBIA MPUEM OJHOBPEMEHHO 00JaTar0T HECKOJIBKO
rpakJiaH, IPUEM YKa3aHHBIX TPAXKIaH OCYIIECTBISETCS B MOPSIKE UX SBKHM HA JINYHBIA ITPHEM.
(uacts 8.1 BBenena 3akonom PT ot 09.12.2023 N 124-3PT)
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3akoH PT ot 12.05.2003 N 16-3PT

(pen. ot 10.04.2025) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 obpalueHusix rpaxxaaH B Pecnybnuke TatapcraH" [ata coxpaHenus: 17.07.2025

(npuHat I'C PT 11.04....

9. HpaBOM Ha nepBooqepenHoﬁ JIMYHBIN npueM B OpraHax B OTHU U YaCbl, YCTAHOBJICHHBLIC JII
JIMYHOTO IMpUcMa rpaxxJiaH, O6JI8.I[E[IOTZ

1) Berepansl Benukxoit OteuecTBeHHOM BOiHBI, ['epon Poccuiickoir ®enepaunu, I'epoun
Coserckoro Coro3a, nonHble KaBajepbl opaeHa Crnasel, 'epou Coumanucrtuyeckoro Tpyna, I'epoun
Tpyna Poccuiickoit @enepannn, BeTepanbl 00EBBIX IEHCTBHIA;

2) IeTU-CUPOTHI, JIETH, OCTaBIIHMECs Oe3 MOIMEUeHUs POAUTENICH, JINIA U3 Yhcia JETeH-CUPOT H
JeTei, OcCTaBIIMXCS Oe3 TOoMeueHusi pOAUTENed, a TakkKe HX 3aKOHHBIE NPEACTaBUTENN U
MIPEJICTABUTENH, €CITU OHU OOpaIaroTCs MO BOMPOCaM, CBSI3aHHBIM C 00ECIIeYCHHEM U 3alllUTON MpaB U
3aKOHHBIX UHTEPECOB TaKUX JICTEH;

3) 3aKOHHBIE MpPEACTABUTENN U NpeacTaBuTend nHBanuaoB I, 11 rpymm, nereil-uHBammaoB, eciau
OHM OOpalarTcs MO BOMPOCAM, CBA3aHHBIM ¢ OOECIICUEHHUEM M 3aIUTON MpaB U 3aKOHHBIX HHTEPECOB
VHBAJIUJIOB, 1€TEeH-UHBAJIN/IOB;

4) rpaxxziaHe, rmpumeaumue Ha rnmpueMm € ACTbMHU B BO3PACTE 4O TPEX JICT.

B cnyuae, ecnu mpaBoM Ha MepBOOYEPETHON JTUUHBIN MPUEM OJJHOBPEMEHHO 00JIaat0T HECKOIBKO
rpaxJiaH, IpUEM YKa3aHHBIX I'paKdaH OCYIICCTBIIACTCA B MIOPAAKEC UX ABKU HaA JINYHBIN IIpHUCM.
(dactp 9 B pen. 3akona PT ot 09.12.2023 N 124-3PT)

10. Ilpm nuyHOM mnpueme rpaxiaHe, ykKazaHHble B dacTax 8.1 w 9 HacTosimied cCTaThy,
MPEABSBISAIOT JOKYMEHT, MOATBEPAKAAIOIINI UX PABO HA BHEOUYEPEIHON WM MIEPBOOYEPEIHOMN JIMUHBII

pHUeM.
(B pen. 3akona PT ot 09.12.2023 N 124-3PT)

11. PykoBoauTenn opraHoB MOTYT ONPEAEIATh JIONOJHUTENbHbBIE KATETOPUH I'PaX/1aH, UMEIOIINX
IIPaBO Ha MEPBOOYEPETHOMN JIMUHBIN IIPUEM.

12. YTparuna cuny. - 3akos PT ot 09.12.2023 N 124-3PT.
Cratbsa 12. NpaBo Ha obxanoBaHue

['pasxaHuH, HE COTJIACHBINA C PEIICHHEM, MPUHATHIM II0 €r0 MPEJIOKEHHIO, 3asBICHHUIO, JKaI00e,
UMEeT MpaBO OO0XKAJIOBaTh 3TO PEIICHWE B TOT OpraH WJIM TOMY JOJDKHOCTHOMY JIHILY, KOTOPBIM
HEMOCPEACTBEHHO MOJAYMHEHBI OpraH WM J0JKHOCTHOE JIMIIO, IPUHSBIINE 00KadyeMoe pelleHne, Win
B Cy.I.

Cratbsa 13. MNMpeanoxeHus, HanpaBrieHHble Ha coBeplUeHCTBOBaHMe
3aKoHoaTenbCcTBa

1. I'paxxane Moryt obpamaTbes ¢ MPeUI0KEHUSIMH 110 COBEPIIEHCTBOBAHUIO 3aKOHOAATENIbCTBA
Pecny6nukn TaTapcTaH ko BceM CyObeKTaM IIpaBa 3aKOHOJATENIbHOW MHUIMATUBBI, OIpPEEeICHHBIM
Koncrurynueit Pecniy6nuku Tarapcran.

2. IlpennoxeHuss 1O COBEPIIEHCTBOBAHUIO 3aKOHOJATEIbCTBA M3ydaroTcs, 0000maoTces,
paccMaTpuBarOTCS COOTBETCTBYIOLIMMH OpPraHAMU M JIOJDKHOCTHBIMM JIMLAMU U MOTYT YUYHTBIBAThCS
IIpU Pa3pabOTKe 3aKOHOMPOEKTOB WU IIPH COCTABICHUU INIAHOB 3aKOHOIIPOEKTHBIX PaloT.
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Cratba 14. O6si3aHHOCTM oOpraHa UM AOMMKHOCTHOrO fvua NO PacCMOTPEHUIO
3asaBneHus

OpraH U JOJDKHOCTHOC JIMIO, B KOMIICTCHIIHUIO KOTOPBIX BXOJUT PACCMOTPCHUEC MOCTABJICHHBIX B
3as4BJICHUHA BOIIPOCOB, 00s3aHBbI:

1) paccMOTpeTh 3asiBI€HHUE 10 CYIIECTBY B CPOKH, YyCTAaHOBJIEHHbIE 3aKOHOATEIbCTBOM;
2) y4nTBIBaTh UCIIOJIHEHUE PaHEE IPUHATHIX PELIEHUI 110 3asBICHUIO TPaKIaHNHA;
3) npuHATH 000CHOBAaHHOE PEIICHHE U 00ECTIEYUTh €r0 UCIOTHEHNUE;

4) cooOumTh TpakJaHWHY, MOJABIIEMY 3asBICHHE, O PE3yJIbTaTaX PAaCCMOTPEHHs 3asBICHUS U
IIPUHATOM IO HEMY PEIIEHUH B CPOK, YCTAHOBJICHHBIN 3aKOHOIaTEIbCTBOM;

5) B ciiy4ae HEYJIOBJIETBOPEHHUS TPEeOOBAHUM, U3JIOKEHHBIX B 3asBICHUU, B MUCBMEHHOU (Qopme
JIOBECTHU JI0 CBEJICHUS TpakJlaHWHA, MTOJABIIETO 3asBJICHNEe, MOTUBBI 0TKa3a, a TAKXKe yKa3aThb OpraH WIn
JOJKHOCTHOE JIMIIO, KOTOPBIM MOYKHO 003KajoBaTh MPHUHSTOE 10 3asBICHUIO PEIICHUE.

Cratbsa 15. [paBa rpaxxaaHMHa Npu paccMoTpeHun obpalleHus
HpI/I PaCcCMOTPCHUHU O6paH_[eHI/I$I OpraHOM HJIM JOJDKHOCTHBIM JIMIOM I'PaXXIaHUH UMECT IIPAaBO:
1) TMYHO U3NIOXKUTH JOBOJBI JIUILY, pACCMATPUBAIOIIEMY OOpaIeHHE;

2) momy4aTb B COOTBETCTBYIOIIEM CTPYKTYpHOM  TOJpa3ieieHHH OpraHa WIH
COOTBETCTBYIOLIETO JIOJDKHOCTHOTO JIMIA MH(POPMALMIO B YCTHOH (B TOM 4YHCIE 1O TeledoHy) WM
AJIEKTPOHHON (OpPME O PETUCTPAIH MTUCHMEHHOTO OOPAIIeHHUS, a TAKXKE O CPOKAX €r0 PACCMOTPEHUS;

3) Ha yaocTtoBepeHue (akTa mpueMa MUCHMEHHOTO OOpaIeHusl MyTeM MPOCTABICHUS TOJITUCH C
yKa3aHWeM JaTbl, paMWIMd W WHUIMAJIOB Ha BTOPOM IPEICTAaBICHHOM TIPa)KIaHWHOM 3K3EMIUIIpe
oOpallieHus: YIOJIHOMOUYEHHBIM JIMIIOM (JIOJKHOCTHBIM JIMIIOM) OpraHa, MPUHSBIIUM oOpalleHue;

4) mpeAcTaBIAThH AOMOTHUTENBHBIE TOKYMEHTHI M MaTepHalibl THO0 00pammaThes ¢ mpoch00it 00 ux
UCTPEeOOBAHHH, B TOM YHUCIIC B DJIGKTPOHHOU (opMe;

5) 3HaKOMHUTBCS ¢ JOKYMEHTaMU U MaTepuaiaMH, KacarolllUMHUCS PaCCMOTPEHUS OOpaleHUs, €CIIU
9TO HE 3aTparuBaeT MpaBa, CBOOOJbI U 3aKOHHbIE HMHTEPECHl JIPYTUX JHI[ U €CIH B YKa3aHHBIX
JOKyMEHTax M MaTepuajlax He COoJlepXKaTcs CBEICHHUS, COCTABIIAIOLIME IOCYJAapCTBEHHYIO WM HHYIO
oXpaHsieMylo (eepaTbHbIM 3aKOHOM TaifHY;

6) moslydyaTh NUCHMEHHBIM OTBET MO CYIIECTBY IOCTaBIEHHBIX B OOpAaIIEHWU BOIPOCOB, 3a
UCKJIIOUYEHUEM CIIy4aeB, yKa3aHHbIX B craThe 11 depepanbHoro 3akona "O mopsiake paccMOTPEHUs
oOpamenuit rpaxaan Poccuiickoii @enepauun’, a B ciaydyae, IpeyCMOTPEHHOM 4YacThio 5.1 cratbu 4
HACTOAIIEro 3akoHa, Ha OCHOBAHMHU OOpaIIeHHs C MPOCHOOW O €ro MpeaoCTaBICHUH, YBEIOMIIEHHUE O
nepeajpecallud MUCbMEHHOr0 OOpallleHHus B OpraH WM JOJDKHOCTHOMY JIMIY, B KOMIIETEHIIHIO
KOTOPBIX BXOJMT PELIeHNE MTOCTABICHHBIX B OOpaIlleHUH BOIIPOCOB;

(B pen. 3akona PT ot 14.05.2018 N 32-3PT)
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7) obpamarbcsi ¢ KamoOOW Ha MpPHUHATOE MO OOpALIEeHHI0 pelIeHHe WIM Ha JelcTBue
(Oe3neiicTBUE) B CBA3M C PACCMOTPEHUEM OOpaIlleHUs] B aIMUHUCTPATUBHOM U (WIH) CyZeOHOM MOpsIKe
B COOTBETCTBUH C 3aKOHOJATENbCTBOM Pocculickon Penepanuy;

8) oOpamiaThCs ¢ 3asBJICHUEM O TIPEKPAIICHUH PaCCMOTPEHUST 00paIeHus;
9) o6xanmoBaTh pelIeHne, MPUHATOE MO 0OPaIIECHUIO;
10) mosp30BaThCsl yCIyraMu peACTaBUTEIIS;

11) Ha BO3MCIICHHEC y6BITKOB U KOMIICHCAIIUIO MOPAJIBHOI'O Bp€aa, IMPUINHCHHBIX HE3dKOHHBIM
JIeficTBHEM (663HeﬁCTBHeM) opraHa HWJIHM MOOJDKHOCTHOI'O JIMIAa IIpUu pacCMOTPCHUU O6paIJ_ICHI/I}I, B
MOopAAKE, YCTAHOBJICHHOM 3aKOHOAATCIILCTBOM.

Cratba 16. OGsA3aHHOCTM oOpraHa WNM AOMKHOCTHOrO Nnuua NO PacCMOTPEHUIo
Xanoobl

Opran wWid JOJDKHOCTHOE JIMIIO, B KOMIIETCHIIMIO KOTOPBIX BXOIHMT PAacCMOTPCHHE
COOTBETCTBYIOIIEH Kall00bI, 00SI3aHbL:

1) IpUHSATH U 3apPETHCTPUPOBATH JKATO0Y;

2) paccMOTpeTh kajlo0y MO CYLIECTBY B CPOK, YCTaHOBJICHHBIN 3aKOHOJATEILCTBOM, OOBEKTUBHO
1 CBOEBPEMEHHO IIPOBEPUTH BCE AOBOJIbI U (haKThl, IPUBEJICHHBIE B kKall00€;

3) B ciay4yae HEOOXOAMMOCTH 3alpaliuBaTh, B TOM YHCJEe B JIEKTPOHHON (hopMme, HEOOXOIUMbIE
JUISL PACCMOTpPEHUSI OOpaIlleHusl JOKYMEHTBl U MaTepuaibl B IPYTHMX OpraHax M y MHBIX JOJKHOCTHBIX
JMLI, 33 UCKJIIOYEHUEM CYJOB, OPraHOB JIO3HAHHUA M OPraHOB IPEABAPUTEIILHOIO CIEACTBUS, a TAKKe
3anpammBaTh OObSICHEHUS Y JOKHOCTHBIX JIML, IPUTJIalIaTh CBUJIETENIEN U SKCIIEPTOB;

4) NpuHATP MOTHBHUPOBAHHOE M OCHOBAaHHOE HAa HACTOAILIEM 3aKOHE peElIeHHEe Mo jkajlolde u
00eCreynTh ero peajibHoe UCTIOIHEHUE;

5) cooOUIMTh rpaXIaHUHY O Pe3yJIbTaTax PaCCMOTPEHUS KajJo0bl U MPUHATOM I10 HEW peleH!H B
CPOK, YCTaHOBJICHHBII 3aKOHOJATEIbCTBOM, B MMMCbMEHHOH (hopMe MO TOYTOBOMY afpecy, YKa3aHHOMY
B kaioOe, B (opMmMe DIEKTPOHHOTO JOKYMEHTa IO aJpecy OJJIEKTPOHHOW TMOuThl JHOO TpHU
WCTIOJIb30BAHUH TPaXIAaHUHOM JIMYHOTO KabmHeTa Ha EnuHoM moprane uin B MHON WH(GOpPMAIIMOHHON
cUCTeMe MO0 ajpecy (YHUKaJIbHOMY HACHTU(UKATOPY) JMYHOIO KaOuHEeTa rpakgaHuHa Ha EnnHom
HopTaJie UM B NHOW MH(POPMALIMOHHON CUCTEME WIIU B YCTHOM (hopMe 1O COIJIacOBAaHUIO C HUM.

(m. 5 B pen. 3akona PT ot 10.04.2025 N 18-3PT)

CrtaTtbsa 17. PeweHue no xanobe

Pemenwne mo sxamo0e JOMKHO COJIEPKaTh U3JI0KEHUE MOTHBOB U (DaKTOB, KOTOPBIC MOJIOKCHBI B
OCHOBY PCIICHHS, CChIJIKM Ha KOHKPETHBIE CTaThU 3aKOHA MM WHOT'O HOPMATHBHOTO NPABOBOTO aKTa; B
HEOOXOJUMBIX CIydasX yKa3zaHue 00 OTMEHE WM M3MECHEHUH OO0KaIyeMOro pelICHUs, CPOK
WCTIOJTHEHUS TPUHATOTO pEUICHHs; yKa3aHWe O HEOOXOAMMOCTH TMPHUBICYEHHS JOHKHOCTHOTO JIMIIA,
MPUHSBILETO HE3aKOHHOE PEIICHHE WM COBEPIIMBIIETO HE3aKOHHOE JelcTBHe (Oe3neiicTBue), K
YCTAaHOBJICHHOW 3aKOHOJATEIhCTBOM OTBETCTBCHHOCTH, a TakK)Ke MOPSAIOK OO0KaJOBAHHS MPUHSATOTO
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peICHUs .
CraTtba 18. NMNocneacTBus NPUHATUA peLUeHUs No Xxanobde

1. B ciygae, ecnu »xano0a mpu3HaHA MOICKAIIEH yIOBIECTBOPSHHUIO MOJTHOCTHIO WM YaCTUYIHO,
OpraH WM JOJKHOCTHOE JIMIIO, BBIHECIIHE PEIICHHE MO jkajole, 00s3aHbl MPUHATH HEOOXOAMMBIE
Mepbl 1O BOCCTAHOBJIICHHIO HAPYIIEHHOTO TMpaBa TpakJaHWHA, a TaKKe MO MPOChOe TpakIaHWHA
MPOUH(OPMHUPOBATH O IPUHSATOM PEIICHUN 3aMHTEPECOBAHHBIX JIUII.

2. B cnyuae, ecnu HeTOCTOBEPHBIC WIIH MTOPOYAIIUE TPAKIAaHINHA CBEICHUSI OBUTH Oy OJIMKOBAHBI B
CpeJICTBaX MAaccOBOW WMH(OPMAIUHU, OpraH WU JTOJDKHOCTHOE JIMIIO, MPEAOCTABUBIINE 3TH CBEICHUS,
00s13aHEBI INPpUHATE MCPBI 110 OHY6HI/IKOB3HI/I}O OIMPOBCPIKCHHA B IMOPAAKE, YCTAHOBJIICHHOM
3aKOHOJIATEIILCTBOM.

Cratba 19. PaccmoTtpeHume oOpalieHun rpaxpgaH, NPUHATbLIX Mo TenedgoHam
~ "

"NpPAMbIX NTUHUA" 1 "ropAYNX NUHUN" OpraHoB

1. Opranbl B nensx obOecreyeHHsl peaju3alliy IMpaBa IpaKAaH Ha MoJyuyeHue HWHGOpMalud O
CBOEH JEATENbHOCTH, a TAKXKe A NPUHATHS OOpalleHui IpakJaH MOTI'YT OpPIaHH30BBIBaTh pPaboOTy

Hn

"MpsAMBIX TUHUK" U "TOpAYNX JTUHUNA".

2. OobpaiueHus, mpuHATBIE NO TenedoHaM "MPAMBIX JUHUKA" M "TOpSUYMX JUHHUHA" OpraHos,
MOJIJIEXKAT PETUCTPALIUU B CPOKH, ycTaHOBJIEHHbIE DenepanbHbIM 3akoHOM "O nopsiake paccMOTPEHUs
oOparmenuit rpaxaad Poccuiickoit denepanuu’ 1 HACTOAIMUM 3aKOHOM.

3. JIOJKHOCTHOE JIMIO OpraHa, YIOJHOMOYEHHOE Ha OCYLIECTBIEHHE IpueMa oOpaiieHuit
rpax/aH mo tenedoHaM "mpsAMbIX TUHUK" W "TOpAYUX JTUHUR", pETUCTPUPYET OOpaIlleHHE TpaXKIaHUHA
U popmupyeT KapTOuKy OOpalieHus ¢ yKa3aHHeM KOHTaKTHOro TenedoHa u (Win) aapeca dIeKTPOHHON
MOYTHI (TTPH UX HATUYMH) OOPATUBILETOCs, CYTH BOTPOCA, JaThl M BpEMEHHU MOCTYTUICHUST OOpaIeHusl.
(B pen. 3axona PT ot 14.05.2018 N 32-3PT)

4. CmenmeHus, coaepkammecs B KapTOYKe OOpAIICHWs, HANpPaBIAIOTCS B COOTBETCTBYIOIIHE
OpraHbl, B KOMIIETCHITUIO KOTOPBIX BXOHUT PEIICHUE TIOCTABICHHBIX B OOPAIICHHH BOIIPOCOB.
(B pen. 3akona PT ot 14.05.2018 N 32-3PT)

5. Pabora "mpambix JauHUNA" U "TOpSAYMX JIMHUK" OCYIIECTBISETCS B COOTBETCTBUU C
HOPMAaTUBHBIMM IIPaBOBBIMU aKTaMU, IPUHUMAEMBIMHA OpraHaMH.

Cratba 20. [ononHuTenbHble rapaHTUM npaBa frpaxaaH Ha nony4yeHue
NUCbMEHHOro OTBETa Ha KOJNJEKTMBHOE obpalieHune

1. TIuchMeHHBIN OTBET Ha KOJUICKTUBHOE OOpallleHHe TPayKIaH HAMPABIISAETCS JIHILY, YKa3aHHOMY B
OOpalllcHUH B KaueCTBE IMOJIydaTeliss OTBETa WIIM MPEICTABUTENS KOJUIGKTUBA T'PaXKJaH, IMOAMUACABIIAX
oOpareHue.

2. Ecnu momydartenb OTBeTa B KOJUIGKTMBHOM OOpallleHHH HE OIpPEeNieH, OTBET HAIpaBIIseTCs
MEepPBOMY TpakJlaHWHY B CIHCKe 00paTuUBIIMXCA (MOAMUCABUIMXCS) TpaXk/JaH B MUCbMEHHOU (opme 1o
yKa3aHHOMY UM IIOYTOBOMY ajipecy, B (hopMe 3JIEKTPOHHOIO JAOKYMEHTa 10 YKa3aHHOMY UM aJipecy
3JIEKTPOHHOM MOYTHI JIMOO MPHU UCHOIB30BAHUU TPAXKJTaHUHOM JIMYHOrO KabuHeTa Ha ExquHom noprtane
WIM B HMHOM WHPOPMALMOHHON cucteMe mo ajpecy (YHUKaIbHOMY HIEHTH(UKATOPY) JIMYHOTO
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kaOuHeTa rpakJaHiHa Ha EnrHom noprane uiv B MHOW WHGOPMAIlMOHHON CHCTEME.
(dactb 2 B pen. 3akona PT ot 10.04.2025 N 18-3PT)

3. B ciyuae, ecnu mpocbkba O HampaBIIEHHH OTBETAa Ha KOJUIEKTUBHOE OOpalleHHE BbIpakKeHa
HECKOJIbKUMHU OOpaTUBIIUMHUCS (TIOMMCABIIUMHUCS) JTUIIAMHU, KOTIUSI OTBETAa HAIMPABISACTCA KAKIOMY U3
HUX TI0 YyKa3aHHBIM WMH TIIOYTOBBIM ajpecaM, aJpecaM »dJICKTPOHHOW TOouTH JHOO amgpecam
(YHUKanbHBIM HJEeHTHU(UKATOpaM) JHUYHBIX KaOuHeToB Ha EjgumHoM moprane wim B HMHOU
MH(OPMALIMOHHON CUCTEME.

(B pen. 3axonoB PT ot 14.05.2018 N 32-3PT, ot 09.12.2023 N 124-3PT, ot 10.04.2025 N _18-3PT)

Cratba 21. PaccmoTpeHue oOpaweHun rpaxaaH no akram KOppynuUMOHHOWM
HanpaBneHHOCTH

1. B coorBerctBuM c DenepanbHbIM 3akoHOM oOT 25 naekabps 2008 roma N 273-03 "O
npoTuBozeicTBUN Koppynuuu" u 3akoHom Pecny6nuku Tarapcran ot 4 mas 2006 roga N 34-3PT "O
NpOTHBOACHCTBUH Koppynuuu B Pecniy6nuke Tatapcran" rpaxaane BOpaBe HaNpaBiIsATh OOpaIeHHs 110
(akTam KOppYNIIMOHHOW HAPABICHHOCTH B OPTaHbI.

2. OOpamenust Tpaxaad 1mo ¢(akTam KOPPYNIIMOHHOW HANpaBIEHHOCTH BKJIIOYAIOT B ceOs
cBeZieHHs O (pakTax KOPPYMIMH U BBIMOTaTeIbCTBA, YIIEMJICHUS MIPaB U 3aKOHHBIX HHTEPECOB I'PaXIaH,
HapylleHus TpeOOBaHUMN K CITy:KeOHOMY MOBEICHHUIO, & TAK)KE COBEPIICHHS HHBIX JESIHUMN, COEPKaIIIX
MIPU3HAKU 37I0YMOTPEOICHUS CITY>KEOHBIM MOJIOKEHUEM.

3. IIpu HanMuMK B IOCTYNUBLIEM OOpALIEHUH CBEJIEHUI O ITOAr0TaBIMBAEMOM, COBEPILIAEMOM HUJIU
COBEPIICHHOM IIPOTUBOIPABHOM JESHUM, a TaKXe O JIMIE, €r0 MOArOTABIMBAIOIIEM, COBEPIIAIOIIEM
WIM COBEPIIUBIIEM, TaKoe oOpallleHre HampaBiseTcsl B IPaBOOXPAHUTEIbHBIE OpraHbl B COOTBETCTBUU
C UX KOMIIETCHIIUEH.

4. JlomKHOCTHBIE JHIA, padoTamouie ¢ OOpamleHUsIMA TpaxaaH Mo (akTaM KOpPYMIHOHHOM
HaNpaBJICHHOCTH, HECYT B YCTAHOBJICHHOM MOPSJIKE NEPCOHAIBHYIO OTBETCTBEHHOCTh 32 COXPAaHHOCTh
ciry’)keOHOM  mH(popManmuu ©  CBEJCHMH KOH(HICHIMAJIBHOIO XapakTepa B COOTBETCTBHH C
3aKoHoarenscTBOM Pocculickon deneparnumu.

5. Iopsinok paboTel ¢ oOpallleHHusIMU TpaxaaH Mo (akTaM KOPPYNIMOHHON HampaBICHHOCTH
yCTaHaBJIMBAETCSI HOPMAaTUBHBIMU [IPABOBBIMU aKTaMH OPI'aHOB.

CraTtbsa 22. OTBEeTCTBEHHOCTb 3a HapylueHue HacToswero 3akoHa

Jlutia, BUHOBHBIE B HAPYIICHUH HACTOSIIETO 3aKOHA, HECYT OTBETCTBEHHOCTb, IIPEIYCMOTPEHHYIO
3aKOHOJIaTEJIbCTBOM.

Maea 3. SAKNNIOYUTENBbHBIE MONOXEHUA
CraTtba 23. KoHTponb 3a cobnogeHnemM HacToswero 3akoHa

1. OpFaHBI 1 OOJIXKHOCTHBIC JIMIIA 00s3aHBI B npeaciax CBOHUX ITOJTHOMOYHH OCYHICCTBJIATH
KOHTpPOJIb 3a CO6J'IIO,Z[€HI/ICM nopsAaJKa U1 CpOKOB paCCMOTPCHUA O6p3H.I€HPII>i, HarpaBJICHUS ITMCbMCHHBIX
OTBC€TOB Ha O6paH_IeHI/I$I, B TOM 4YHUCIIC HNPOBOAUTH B IMOABCAOMCTBCHHBIX OpraHaX W OpPraHU3alUsAX
MPOBECPKU ACATCIBHOCTH IO PACCMOTPCHUIO 06pameHI/n71 TpaxJiaH, OpraHu3aliuu JIUMYHOI'O IIPpUCMa U
JIMYHOTO BBIC3IHOT'O IIpHEMa I'paKaaH, UCIIOJIHCHUA PAHCC MPHUHATBIX UMU pemeHHﬁ I10 O6paH_[eHI/ISIM, a
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3akoH PT ot 12.05.2003 N 16-3PT

(pen. ot 10.04.2025) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O6 obpalueHusix rpaxxaaH B Pecnybnuke TatapcraH" [ata coxpaHenus: 17.07.2025

(npuHat I'C PT 11.04....

TAKXXC NPUHUMATh MEPbLI 110 YCTPAHCHUTIO BBISIBJICHHBIX HapymeHHﬁ.

2. B nensix BbISABICHUS U YCTpaHEHHs MPUYMH, BIUAIONIMX Ha MOCTYIUIEHUE OOpalleHuil TpakiaH,
OpraHbl W JOJKHOCTHBIE JTUIA 00sI3aHBbI TIEPUOJAMUYECKU (HE PeXe OJHOTO paza B TOJ) OCYIICCTBISATH
00001IeHre ¥ TPOBOJUTH aHAIM3 TOCTYMHUBIIMX OOpPAIICHWH TpakaaH. YKa3aHHBIM aHAIHM3 JIOJDKCH
colepkath WHPOPMAIMI0 O KOJMYECTBE TOCTYNUBIINX, NEPEaJPECOBAHHBIX W PACCMOTPEHHBIX
MUCHMEHHBIX OOpalleHui, oOparieHnii B opMe 3JIEKTPOHHOTO JOKYMEHTa, O MECTaX, THSIX W 4acax
npueMa rpaxaH, 0 KOJUYECTBE Ipak[aH, MPUHATHIX HA JIMYHOM MpHUeMe, 00 YIOTHOMOYCHHBIX JTUIAX
10 JIMYHOMY TpUeMYy TpakKAaH M JMYHOM BBIC3THOM IpHEMe, O TeMaTHKe OOpaIeHUH, O MPUHATHIX I10
pe3yabTaTaM paccCMOTPEHUs: 0OpaleHnid Mepax, B TOM YHcie HHOOPMAIHIO O MPUHATHIX HOPMATHUBHBIX
MIPaBOBBIX U MHBIX aKTax (IpU HAJIUYUK).

3. Ilopspok mpoBeleHHs aHaiM3a IMOCTYNMUBIIMX OOpalleHUuil TIpaKaaH yCTaHaBIUBAETCS
HOPMAaTHUBHBIM IIPABOBBIM aKTOM COOTBETCTBYIOLLETO OpraHa.

4. Ananu3 NMOCTYNUBIIUX OOpAaLIeHUH IPpaXkaaH, a TAKKE pa3bsCHEHUS 10 HauboJiee aKTyallbHbIM
BOIIPOCaM, 3aTParuBaroIMM UHTEPECH] HEOIIPEAEIEHHOIO KpyTa JIUL, Pa3MEIalTCs OpraHaMH Ha CBOMX
ounmanpHBIX caliTax B MH(POPMAITMOHHO-TEIEKOMMYHHKAIIMOHHOH ceTH "MHTepHet".

(dactpb 4 B pen. 3akona PT ot 14.05.2018 N 32-3PT)

[Ipe3unent
Pecny6muku Tarapcran
M.IIL.ITAMMHWEB
Ka3zanb, Kpemiib
12 mas 2003 roma
N 16-3PT
www.consultant.ru CrpaHvua 12 u3 12
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